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Privacy Notice

Website www.ttsnetwork.com — Articles 13 and 14 of Regulation (EU) 2016/679 (“GDPR”) and Italian Legislative
Decree 196/2003 (“Privacy Code”)
Last updated: October 2026

This notice explains how TTS Technology Transfer System S.r.l. processes the personal data of visitors to the
website www.ttsnetwork.com (the “Website”), including the artificial-intelligence virtual assistant available on the
Website’s pages. A short version of this information is also provided within the virtual assistant and the cookie
banner, which refer to this document.

1. Data controller

TTS Technology Transfer System S.r.l., Largo Caleotto 1, 23900 Lecco (LC), Italy — Tax code/VAT no.
02094780133, registered with the Lecco Companies Register, REA no. 240299 (“TTS"). For any matter concerning
personal data: privacy @ttsnetwork.com.

2. Data processed, purposes, legal bases and retention

2.1 Browsing data

The Website is hosted on servers owned by TTS and located at its operational premises. These systems collect, in
the course of their normal operation, certain data whose transmission is implicit in the use of Internet protocols: IP
address, date and time of the request, requested resource, method and response code, response size, referring
page, browser type and operating system.

* Purposes: delivering the Website's pages, ensuring its security and proper operation, detecting abuse or
computer crimes.

* Legal basis: TTS’s legitimate interest in the security and operation of the Website (Art. 6(1)(f) GDPR).

* Retention: only for as long as strictly necessary for these purposes; longer only where needed to investigate
computer crimes against the Website.

2.2 Data provided voluntarily

If you write to the e-mail addresses shown on the Website (e.g. info@ttsnetwork.com) or request information,
support, quotations or services, TTS processes the data you provide (name, e-mail address, company, content of
the request and any other data included in the message).

* Purposes: answering requests; managing negotiations, contracts and after-sales support; complying with legal
obligations (tax, accounting, administrative).

* Legal basis: performance of pre-contractual measures or of a contract (Art. 6(1)(b) GDPR); legal obligation
(Art. 6(1)(c)); legitimate interest in managing business correspondence and protecting its rights (Art. 6(1)(f)).

* Retention: for as long as needed to handle the request; where a contract is entered into, for its duration and
thereafter for 10 years, as required by Italian civil and tax law (Art. 2220 of the Civil Code).

TTS does not use these data for marketing purposes or to profile users. Any promotional communication will be
sent only with specific consent.

2.3 Virtual assistant (chatbot)

The Website offers an artificial-intelligence virtual assistant (“TTS Assistant”) that answers questions about TTS
products, solutions and activities using the content published on the Website. Answers are generated
automatically, may contain errors or inaccuracies and are for information purposes only: they do not
constitute an offer, quotation, warranty of compatibility or performance, or any contractual commitment by TTS. For
binding information, please write to info@ttsnetwork.com.
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Data processed. (i) The text of the messages you write and the generated answers: to keep the context, each
question is sent to the model together with the most recent questions and answers of the same conversation; (ii) IP
address, user agent and technical connection data; (iii) technical browser signals collected by the Cloudflare
Turnstile anti-bot service (IP address, TLS fingerprint, user agent).

Please do not enter personal data, third-party data or confidential information in your messages: they are
not needed to get an answer. For requests that require personal data, please write to info@ttsnetwork.com
instead.

* Purposes and legal bases: answering your information requests (Art. 6(1)(b) GDPR, pre-contractual steps
taken at your request, and Art. 6(1)(f), TTS’s legitimate interest in providing information on its products);
protecting the service against abuse and automated traffic, including by limiting the number of messages per IP
address and the total number of daily answers (Art. 6(1)(f), legitimate interest in the security of the service).

* No profiling: messages are not used to profile you, for marketing purposes or to train artificial intelligence
models; the assistant takes no decisions producing legal or similarly significant effects on you.

* Providers: Cloudflare, Inc. (USA) runs the intermediate service that forwards requests, the anti-bot check and
rate limiting; OVH SAS (France) runs the language model (gpt-0ss-20b) and the relevance check of questions
(bge-m3) on infrastructure located in the European Union (Gravelines, France). Both act as processors under
Art. 28 GDPR. To improve its bot-detection system, Cloudflare processes certain Turnstile technical signals as
an independent controller (Turnstile Privacy Addendum, www.cloudflare.com/turnstile-privacy-policy).

* Retention: TTS does not record or store conversations on its systems. The conversation is kept only in your
browser (sessionStorage), so that it is not lost when you change page, and is deleted when you close the tab or
use the “Clear conversation” command. The Cloudflare service used by TTS does not keep request logs on
behalf of TTS; any traffic statistics are aggregated. OVHcloud states that it neither stores nor shares request
content and retains only the data strictly necessary for billing (e.g. usage volumes). Anti-abuse counters are
short-lived (a few minutes) and the daily counter is anonymous.

* Rights: since TTS does not store conversations, it is normally unable to identify you or to provide a copy of your
messages (Art. 11 GDPR). The rights listed in section 8 remain available, including the right to object to
processing based on legitimate interest.

2.4 Cookies and other storage technologies

The Website uses technical tools, which do not require consent, and an analytics service (Google Analytics 4)
enabled only with the consent you give through the banner. Declining or closing the banner does not prevent you
from browsing. You can change your choice at any time via the “Cookie preferences” link at the bottom of every

page.

tts-cookie-consent Technical - TTS Storing the choice made on the banner Until deleted by the user
(localStorage)

tts-chat-log, tts-chat-session Technical - TTS Keeping the conversation with the Until the tab is closed
(sessionStorage) assistant and its session token across (token valid 30 minutes)
pages
Cloudflare Turnstile (scriptand = Technical, security — Telling real users from bots; loaded only Only for the duration of
check) Cloudflare, Inc. when the assistant is opened; sets no the check
cookies
_ga, _ga_<ID> (cookies) Analytics — Google Aggregate statistics on visits Up to 2 years; only with
Ireland Ltd consent

Google Analytics 4 is loaded only after consent; it does not store the IP addresses of EU users, and usage data are
kept according to the service settings (14 months at most). Legal basis: consent (Art. 6(1)(a) GDPR and Art. 122 of
the Privacy Code), which may be withdrawn at any time without affecting the lawfulness of prior processing.
Technical tools rely on the exemption in Art. 122(1) of the Privacy Code and on legitimate interest (Art. 6(1)(f)
GDPR).
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3. Whether providing data is mandatory

Browsing data are necessary to view the Website. Providing contact data is optional, but without them TTS cannot
answer requests. Using the virtual assistant is optional; consent to analytics cookies is optional and declining has
no consequences on browsing.

4. Recipients

Data are processed by authorised and instructed TTS staff (administration, customer support, IT systems
management) and may be disclosed, solely for the purposes stated above, to:

* providers acting as processors under Art. 28 GDPR, in particular: Cloudflare, Inc. (intermediate and anti-bot
service of the virtual assistant); OVH SAS (running the language model); Google Ireland Ltd (analytics, only with
consent); IT and administrative service providers and advisors;

* public and judicial authorities, where required by law;

* in the event of extraordinary corporate transactions, potential buyers or partners and their advisors, to the extent
necessary and, where possible, in anonymised form.

The up-to-date list of processors is available on request at privacy@ttsnetwork.com. Data are not disseminated or
sold.

5. Transfers outside the European Economic Area

Cloudflare, Inc. and Google may process data outside the European Economic Area, including in the United
States; Cloudflare’s services are delivered from the point of its network closest to the user. Transfers rely on the
providers’ participation in the EU-U.S. Data Privacy Framework (European Commission adequacy decision of 10
July 2023) and, as a fallback or for countries not covered, on the Standard Contractual Clauses approved by the
European Commission (Art. 46 GDPR). A copy of the safeguards can be requested at privacy@ttsnetwork.com.
OVH SAS processes the virtual assistant’s data within the European Union.

6. Automated decision-making

TTS does not take decisions based solely on automated processing, including profiling, which produce legal effects
concerning you or similarly significantly affect you (Art. 22 GDPR). The virtual assistant only provides information.

7. Minors

The Website and the virtual assistant are intended for professionals and businesses, not for persons under 18.
TTS does not knowingly collect personal data of minors.

8. Your rights

You may exercise at any time the rights under Articles 15-22 GDPR: access, rectification, erasure, restriction of
processing, data portability, objection to processing based on legitimate interest, and withdrawal of consent at
any time (without affecting the lawfulness of processing based on consent before its withdrawal). Requests should
be sent to privacy@ttsnetwork.com; TTS replies without undue delay and in any case within one month.

9. Complaints to a supervisory authority

You have the right to lodge a complaint with the Italian Data Protection Authority (Garante per la protezione dei dati
personali, Piazza Venezia 11, 00187 Rome — www.garanteprivacy.it) or with the supervisory authority of the
Member State where you live, work or where the alleged infringement took place.

10. Security and changes

TTS adopts appropriate technical and organisational measures to protect data against loss, unlawful use or
unauthorised access (including Website servers located in an access-controlled room at TTS's operational
premises, HTTPS encrypted connections, keeping service access keys server-side only, limiting the data
processed). This notice may be updated; the current version, with its last-updated date, is always published on the
Website.
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